Tham du cudc hen ciia quy vi
thong qua Cudc goi Video

Néu thich hop, quy vi c6 thé tham van
bac sy trén truc tuyén thong qua cudc
goi video

Goi video thuan tién nhu goi dién thoai,
cdng thém gia tri chia giao tiép mat d6i mat

N6 c6 thé gitip quy vi tiét kiém thai gian va
tién bac, va dem su cham séc dén tan nha
quy Vi

b Toi dén dau dé tham du cudc hen?
Pé tham du cudc hen, quy vi hay dén:

www.monashhealth.org/services/telehealth

Thay vi di dén cudc hen clia minh, quy vi vao khu vuc cho
doi truc tuyén clia phong kham.

Khi quy vi truy cap vao dich vu y té sé dugc thong bao va
bac si sé tham gia cung vai quy vi khi san sang.

Khong can phai tao mét tai khodan.
Nhing thong tin quy vi nhap vao sé khong duac luu tr.

Toi can lam gi dé thuc hién cudc goi video?

C6 két néi internet t6t

Néu quy vi c6 thé xem video truc tuyén

(vi du: YouTube) thi quy vi c6 thé goi video

Mét nai riéng tu day di anh sang dé quy vi khéng
bi lam phién trong qua trinh tham van bac sy

Mot trong nhiing thi sau:
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Trinh duyét Google Chrome (nén c6) hodc Firefox
trén may tinh dé ban hoac xach tay (Windows
hodc MacQS), hodc may tinh bang hodc dién
thoai thong minh Android

Trinh duyét Safari trén may tinh dé ban hoac
xach tay Apple (MacOS), hoac iPad hodc iPhone

Camera, loa va micré
(da duoc tich hgp vao may tinh xach tay hodc thiét
bi di dong)
Hay xem trang sau dé biét thém théng tin vé cach thuc
hién mot cudc goi video.
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a N6 c6 an toan khéng?

Goi video thi an toan; sy riéng tu clia quy vi dugc bao vé. Quy
vi 6 phong video riéng va chi nhiing bac si cé tham quyén
mdi vao dugc.

$ Mét cudc goi video mat bao nhiéu tién?

Goi video thi mién phi (trir tién s& dung internet clia quy vi).
Tuy nhién, cac chi phitham véan bac sy thong thuong - néu
¢ - van sé ap duna.

= Toisé st dung bao nhiéu dit liéu internet?

Quy vi khong strdung bat cir dir liéu nao trong thai gian
chd bac sivao.

Mot cudc tham van video sir dung chua téi mét niia s6
dirliéu quy vi dung dé xem mot video c6 dé Phan gidi
Cao trén YouTube*,

Quy vi sé strdung it di liéu hon niia néu két néi internet
téc do thdp, hodc sir dung may tinh, may tinh bang, hoac
dién thoai thong minh cong sudt yéu. Nhing yéu té nay
cling c6 thé lam gidm chét lugng cudc goi ndi chung.

DU liéu st dung tang lén khi co nhiéu hon hai ngudi tham
gia cudc goi.

Ngudi dung dién thoai thong minh &
may tinh bang

Néu c6 thé, quy vi hay két néi véi mang Wi-Fi
& nha hodc cong s& dé tranh stir dung dir liéu
dién thoai di dong ctia quy vi.

* Névao khodng 230 MB trén mét thiét b di déng va 450 MB trén mét PC
cho mét cudc goi 20 phut, tuong tu nhu Skype® hodic FaceTime®.




Hay san sang dé thuc hién cudc goi video

Pam bao rang quy vi st dung mét
trong cac trinh duyét sau:

Google Chrome Version 80+
(Windows, Android, MacOS)

Apple Safari Version 12+
(MacQs, i0S)

Firefox Version 75+
(Windows, Android)

Microsoft Edge Version 80+
(Windows, MacQS)
Microsoft Edge Version 44+
(Android)

NEOID

0 Didén: www.monashhealth.org/services/telehealth

Dén diém truy cap trén trang Nhap tén va s6 dién thoai khi Vao Khu vuc Ché doi truc

mang ctia dich vu lién quan va duagc nhéc
nhép vao biéu tugng Start Video

Call (B4t dau Cudc goi Video)
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Bac si vao va budi tham
tuyén cia phong kham van bat dau
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Yfou have joined the call queue.
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! Téi phailam gi néu cé truc trac?
e Truy cap https://vcc.healthdirect.org.au/troubleshooting

Bé biét thém thong tin This translation was provided courtesy of

L]
Telehealth Support Contact }
Tel: +61 3 8572 3823

Email : telehealth@monashhealth.org
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